
This is how your 

healthcare works

Everything for your health.

Mora Assegurances has entrusted the company hna SC  

to handle the healthcare of its insured clients in Spain, for 

which it delivers quality, efficiency and personal assistance.

Our commitment:

looking after you  

wherever you are.

Why trust in this service?

ONGOING UPDATES AND INFORMATION

3
MEDICAL 

APPOINTMENTS

Just arrange an 
appointment and 

swipe your card once 
you have been seen.

4
AUTHORISATION 

REQUESTS

If you require a  
test, a treatment  
or an operation,  
call the number  
on your card to  

have it authorised.

+376 884 400

5
SUPPORT  

AND CONTACT

hna SC is readily 
available to answer 

your questions, 
arrange authorisations 

and deal with any 
matters related to 
your healthcare.

How can you request 

an authorisation?

Which services can you consult? We safeguard your personal details

Call our  
Authorisation Service: 

+376 884 400

Requests for authorisations and 
claims for reimbursements.

Information about your  
medical provider network.

Queries about your policy and 
the status of authorisations.

Assistance for claims and 
medical care.

hna SC protects your  
personal data pursuant to  
the legislation on personal  

data protection and will  
only use them to handle  

your healthcare.

1
COMMENCEMENT 

OF COVER

Your cover will 
commence when  
you take out the 
Premium Health 
insurance policy.

Transparency 
and security

Personalised 
assistance

A quality medical 
provider network

Effective,  
streamlined  
management

2
ACCESS TO  
SERVICES

See the medical 
provider network  
on our website at 

Enable the 
geolocation feature 

on your device.

WEB

moraassegurances.ad


